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The Supply Chain Council (SCC) is a global, not-for-profit trade association with 
membership open to all organizations interested in applying and advancing state-

of-the-art supply-chain management systems and practices.  SCOR was 
developed and endorsed by the SCC as the cross-industry standard diagnostic 

tool for supply-chain management.  This document is presented by 
PRAGMATEK Consulting Group, independently from the SCC, as a SCOR 

reference tool.
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**DR=Deliver Return
SR=Source Return
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